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TOGETHER we facilitate the Access of Refugees to Higher Education and Society 

The activity is adapted from THE STAGES OF INTERCULTURAL SENSITIVITY, Council of Europe and the European 
Commission, T-kit 4: Intercultural learning.  

Available at:https://pjp-eu.coe.int/documents/42128013/47262514/Act18.pdf/ffb88d90-94f1-f8fa-a232-
98934906ce74  

Group size: 12 to 24 people 

Duration: 90 minutes 

Objectives:  

• To understand the developmental model of intercultural sensitivity.  

• To analyse the difference between ethnocentric and ethno-relative attitudes.  

• To reflect upon how attitudes can influence relations between people with different cultural backgrounds. 
Description:  

• Inform participants that this activity involves a short role play. Divide the group into smaller groups of six (you 
may wish to have a few participants as observers). Give each group the scenario and each participant in the 
small group one of the six role cards. Give each group about 10 minutes to prepare themselves individually 
for the role play. 

• Ask each group to describe the scenario and start the role play. The scene is acted out for 10 minutes after 
which a decision needs to be taken. 

• Ask all groups to perform one after the other. 

• Move to the debriefing. 

Debriefing - Evaluation:  

You may use the following questions for the debriefing. 

• What happened? 

• What did the participants in the audience observe? 

• What attitudes did participants observe in the situation related to a new group of people or a minority? 

• Are these attitudes realistic? Could you think of a real situation where these attitudes are present? 

• What arguments could be proposed to stimulate intercultural dialogue among different groups? 

  

Character A 

 

You believe your culture is the only real one. You interact very little with people from other cultures. You do not like to 

travel to other places. You do not understand or care what cultural differences are since your culture is the only one 

that matters. You are not very interested in other groups. 

Character B 

 

You understand that people have different cultural backgrounds, but you do not like this. You do not really want to 

interact with people of different cultures. Cultural difference is responsible for a lot of problems in society. Any 

interaction with “the others” would only threaten the “purity” of your culture. 

Character C 

 

You understand that people have different cultural backgrounds, but you think difference is not important. You 
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believe most aspects of your own cultural world view are universal. You believe people should be treated the same 

and make no attempt to understand different cultures or how they influence people’s behaviours. After all, we are all 

humans, that’s what matters! 

Character D 

 

You acknowledge and respect difference. You accept different behaviours, values and world views. Acceptance does 

not mean agreement, but you do not judge differences based on ethnocentric and hierarchical world views. You try to 

understand them. You consider your culture and world view to be just one of the many complex world views. You 

accept and are interested in interactions with people from other cultures. 

Character E 

 

You interact with people with different cultural backgrounds on a regular basis and this is normal for you. Culture is 

not a given, it’s a process, it develops all the time. You also learn from other cultures and extend your world view this 

way. You try to understand others by putting yourself in their shoes. 

Character F 

 

You have a lot of experience of working and living in various cultural contexts. You view your identity as fluid and 

define it in terms of lived experiences and your relationship to a given context. You have the ability to evaluate 

different situations and world views from one or more cultural perspectives. 

 

Scenarios  

 You are the board members of the organisation “TOGETHER”. You work with young people from the rural 
areas around the city and run leisure-time activities at the weekend. This year, one of the ideas is that you 
invite beneficiaries of international protection to volunteer in your local activities. The board of the 
organisation will meet to analyse this proposal to have volunteers from other countries come to your 
organisation and take a decision on whether to accept this or not. 

 You are the board of a University and you need to decide how the newly arrived students who are 
beneficiaries of international protection can be integrated into your University. Their arrival has sparked a lot 
of controversy among local students, so you need to carefully analyse the situation before making a decision 
on how to integtate them into the life of the university.  

 You are the members of the committee of inhabitants of a block of flats. A foreign family moved in not long 
ago, and since they arrived there have been complaints from the other inhabitants: some said they make too 
much noise, others said that they cooked smelly food, others said that they have a lot of children who play all 
the time with the elevator. You need to carefully analyse these complaints and decide what to do. 

 You are the board members of a University, where 30% of the students are beneficiaries of international 

protection living in your country. This year, the students’ association made a proposal to translate all the 

university messages and the university’s website into the language spoken by the minority students, in order 

to state that the University is truly multicultural and respectful of diversity. They have also proposed 

organising a “week of diversity” to celebrate the different cultural affiliations students have. You need to 

carefully discuss this proposal and decide whether to accept it or not. 


